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Good to know!

• Continuing Education Credits 
(CEU) are available for both 
conference days, for 
attendees who participate in 
the full day. Those who would 
like to submit for CEU’s can fill 
out their form in the ballroom 
at 3 p.m. each day.

• We are excited to partner with 
Rogue Food Unites in hosting 
a free pop-up farmer’s market 
for spring conference 
attendees on Thursday from
3-5 p.m., and on Friday from
1-3:30 p.m. The market 
features organic locally 
sourced produce, with a goal 
to build community in the 
process.
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Foodsmart Overview









Foodsmart Delivers Foodcare
Foodcare i s  a  c o m p r e h e n s i v e  a p p r o a c h  to  nutr i t ional  h e a l t h  a n d  w e l l b e i n g  that

inc ludes:

● Medical Nutrition Therapy.
● Supportive resources for selecting and obtaining healthy food options.
● Food distribution (e.g., medically tailored meals, food boxes, and fruit 

and veggie prescriptions).
● Community engagement and outreach.



Prioritizing Communities

F o o d s m a r t  pr ior it izes  loca l  c o m m u n i t i e s

● Developing partnerships with local food 
providers

● Leveraging Community Health Workers (CHWs) 
with local/lived experience.

● Working with local clinics and community- 
based organizations to attend and coordinate 
events and direct referrals with emphasis on 
nutrition (e.g., turkey days and nutrition 
counseling)

● Partnering with local communities to promote 
nutrition and Foodcare (e.g., grocery corner)

System of Care 
Integration



Foodcare Policy

Working at state and federals level to inform Foodcare policy

● Establishing nutritional counseling and dietitian care as key to FoodCare

● Advocating to expand Medicare and Medicaid coverage of MNT; GLP-1 Step Therapy,
disease management, and telehealth

● Participating in discussions, conferences, and coalitions

● Ensuring connections through networks, conferences, and engagements

● Supporting payers and community partners in navigating regulations and providing 
feedback to government partners



JCC’s Foodsmart Benefits



Program Eligibility - JCC

W h o  is  e l ig ib le?
➢ Members with P r i m a r y  P h y s i c a l  H e a l t h  M e d i c a i d

coverage with J C C

➢ Members with CareOregon Advantage and 
secondary coverage with JCC (fully b e n e f i t e d  d u a l  
el igible)

Is  t h e r e  a n  a g e  l imit?

➢ T h e r e  is  n o  a g e  l imit

➢ Members u n d e r  t h e  a g e  o f  13 will need a guardian 
present during the video or audio visit with a 
Registered Dietitian

➢ Members a g e s  13 - 18 have the choice of having a
guardian present.



Foodsmart Bucks Grocery Money

D o  m e m b e r s  receive a n  incent ive for u s i n g  F o o d s m a r t ?

• Members will receive $25 i n  F o o d s m a r t  B u c k s  d u r i n g  dietit ian visits

W h a t  are F o o d s m a r t  B u c k s  a n d  w h a t  c a n  t h ey  b e  u s e d  for?

• Digital grocery money that can be used on healthy & nutritious groceries through the Foodsmart
platform

• Orders can be picked up at the grocery store or delivered to the member’s home
• There are restrictions on the funds which focus their purchase power on healthy produce & pantry items.
• Foodsmart Bucks can be used for Instacart delivery fees.

H o w  m a n y  F o o d s m a r t  B u c k s  a r e  available p e r  family?

• Each family member is eligible for their own Foodsmart Bucks.
• For example, if there are 4 eligible members in the family, all 4  people are eligible for their own incentive

W h e r e  a r e  F o o d s m a r t  B u c k s  sent?

• Foodsmart Bucks are sent to the member via SMS or Email and are also available on the Foodsmart platform 
login screen

• Foodsmart Bucks are N O T  loaded to the CareOregon OTC Care Card (DSNP)

F o o d s m a r t  B u c k s  F A Q s https://support.foodsmart.co/hc/en-us/articles/22209664937491-Foodsmart-Bucks-Fresh-Funds-Instacart- 
FAQs#h_01HDN64EFZ1JTBZ8JFYVB1PYA1

https://support.foodsmart.co/hc/en-us/articles/22209664937491-Foodsmart-Bucks-Fresh-Funds-Instacart-FAQs
https://support.foodsmart.co/hc/en-us/articles/22209664937491-Foodsmart-Bucks-Fresh-Funds-Instacart-FAQs


Program Referrals and Language Support
C a n  I refer to  F o o d s m a r t ?

Foodsmart is targeted to members who:

➢ Are pregnant

➢ Have one or more chronic conditions related to nutrition

➢ Are at risk for chronic disease exacerbation

W h a t  l a n g u a g e s  d o e s  F o o d s m a r t  support?
➢ The FoodsMART platform is available in E n g l i s h  a n d  S p a n i s h .

➢ Foodsmart tries to match members to a Registered Dietitian (RD) who 
speaks their preferred language.

- If unavailable, Foodsmart uses L a n g u a g e  L i n e  to support the 
visits.

Y E S!



Ear ly  enro l lment  ind icates  s t r o n g  p r o g r a m  part ic ipat ion

1,456
Enrolled

1,369
Scheduled fi rst RD visit (94%)

716
Completed fi rst visit to date (52%)

52% of  J C C  enro l l ees  c o m p l e t e d  at  l eas t  o n e  vis i t
w i t h  a  F o o d s m a r t  R D

4 3 7
Completed more than one visit (61%)

A member either scheduled a visit with an 
RD and / or began using the Foodsmart 
platform.

The member either self-scheduled or worked 
with our member services team to schedule 
their first appointment with an RD.

The member has completed their first visit and 
established a relationship with a Foodsmart 
dietitian.

The member met with their RD on more than 
one occasion.

E n g a g e m e n t  definition:



Engaging with Foodsmart
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M e m b e r s  s c h e d u l e  visits a n d  receive s u p por t  
via:

• O n l in e  self-s c h e d u l i n g  & c h e c k - in
• P a t ie nt  Porta l  s e c u r e  m e s s a g i n g  t o  clinical & off ice  staff
• D e d ic a t e d  telenutrition e m a i l  support
• D e d ic a t e d  telenutrition t e le phone line

H o w  d o e s  te lenutr i t ion  b y  

F o o d s m a r t  w o r k ?

S i g n  U p
In t h e  F o o d s m a r t  w e b  a n d  a p p  interfaces,  m e m b e r s  s i g n
u p  for video (or phone)  visits with  a  F o o d s m a r t  
R e g i s t e r e d  Dietitian

S c h e d u l e

Vis it
M e m b e r s  c o m p l e t e  their  v i d e o visit, i n c l u d i n g  a  full nutritional  
a s s e s s m e n t  & ca r e  plan. T h e y  also s c r e e n s h a r e  with  their R D  
to  c r eate  m e a l  p l a n s  a n d  u s e  other tools  to  p r o m o te  
susta inable behavior  ch a nge.

F o l l o w  u p
R e g i s t e r e d  Dietitians s ch e d u l e  addit ional  visits as
n e e d e d  a n d  fol low u p  wi th  educat ional  materials  
a n d  resources.



U s e r  a c c e s s e s  Te l enutr i t ion  t h r o u g h  F o o d s m a r t ' s  w e b s i t e ,  d i g i ta l  app,  or  b y  p h o n e

Sign Up

19Foodsmart will call from (773) 649- 6735 to schedule appointments



The First Visit
My R D  a n d  I d i s c u s s e d  t h e s e  topics…

● My eating habits and what I  eat in a day.
● My food budget and cooking skills.
● My food preferences (likes, dislikes, allergies).
● My preferred learning style.
● My favorite types of movement or activity.
● My health information: I  shared my diagnoses of heart disease and high

blood pressure.

W e  u s e d  t h e s e  tools…
● My RD walked me through the NutriQuiz for my bas e l i ne  nutrit ional

a s s e s s m e n t  and discussed:
● How often I  eat specific food groups (e.g. fruits and vegetables, lean 

protein, whole grains).
● Barriers I’ve faced to eating healthy, including my grocery budget,

cooking skills, and transportation needs.
● My weight, blood pressure, and cholesterol from my most recent

doctor’s visit.
● We set up a plan for future visits based on m y  per s ona l i z ed  c u r r i c u lu m

My h o m e w o r k  is…
● To complete my first meal-plan based grocery order and with that reduce 

sodium in my diet using the tips my Foodsmart RD gave me, and to stop 
adding additional salt to my meals.

20



Taking the NutriQuiz

21



Building Your Meal Plan
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Customizing Your Preferences

23

$: the USDA Thrifty Food Plan
$$: the USDA Low-Cost Food Plan
$$$: USDA Moderate-Cost Food Plan
$$$$: USDA Liberal Food Plan

https://www.fns.usda.gov/cnpp/thrifty-food-plan-2021


Foodsmart recipes 
focus on taste, price, 
convenience, and 
culture f irst

Recipes are recommended to 
members in the Foodsmart 
platform, as well as by our RDs, 
based on what they can afford, 
what they can cook, and what 
they love to eat. Recipes that are 
clinically appropriate for them are 
then recommended.

24

Precio por porción: $3.00

Cost per serving: $1.75



Creating Your Grocery List

25



R u b e n  Padi l la ,  B S
Director, Regional Accounts

ruben.padilla@foodsmart.com 
650.260.6952

Melissa  Isavoran,  MS, C P H Q
Vice President, Network and Policy

melissa.isavoran@foodsmart.com 
602.330.3820

F o r  C a r e  T e a m s support@foodsmart.com

F o r  P a t i e n t s 1-844-981-3433
Daily hours: 8am - 11pm ET

mailto:ruben.padilla@foodsmart.com
mailto:melissa.isavoran@foodsmart.com
mailto:support@foodsmart.com
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Partnering
to Address Food 
Insecurity
Friday, April 25, 2025
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Top 10 clinics with the highest number of positive food insecurity screens

PMG Oregon Social Needs Screening Data

68%
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Providence Gateway Food Pantry
Located in NE Portland

• Satellite of Portland Open Bible Community Pantry (OFB Network)
• Serves two high need primary care clinics
• Serves on average five patients/households per day
• "Shopping model" pantry visits facilitated by community resources specialists who

provide ongoing food resources
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PMG Medford Pediatric Clinic Social Needs Screening Data
March 2024-February 2025

84% 2023 : 79%

2023: 44%



A C C E S S  MOBILE PANTRY OVERVIEW

• Pantry occurs the 1st, 3rd, and 5th 
Tuesdays of the month from 1:00-2:00 
pm

• Pantry is located on the Providence 
Medford campus outside the Pediatrics 
Clinic

• One pantry can serve 35-40 households



March 2024

35 households

March 2025

54 households

54% increase



ACCESS Mobile Food Pantries at Providence Pediatric Clinic
April 2024-March 2025

557 Unduplicated Clients



SERVING THE COMMUNITY

• Pantry is open to all community members
• Up to 300% of federal poverty level
• Jackson County resident

• Clients leave with a 3–4-day supply of food
• Shelf stable – canned and dry
• Produce
• Baked goods
• Frozen meat
• Dairy
• Also – hygiene items



“Access Food Share has helped me so much. I am anemic and need food to
help me. If I didn’t have this food to help, I would be so sick.”

“I really appreciate the help you give us; it helps us a lot. I had cancer surgery, and I 
couldn't work for two months, and with the help of ACCESS we don't have to worry too 
much about trying to get food. The people who work to help are very kind, the food is 

good, thank you and God bless you.” (Translated from Spanish.)

ACCESS has been an amazing resource for me, and I love coming and 
socializing with everyone who helps here. Coming to the food pantry I 

have socialized so much and have benefitted my mental health. I love the 
people who work here and am so grateful.





THANK YOU!

Sonya Kauffman Smith, MPH, RDN
Program Manager, Providence Community Health 
sonya.kauffmansmith@providence.org

Micayla McNeely
Mobile Pantry Coordinator, ACCESS 
mmcneely@accesshelps.org

Marcee Champion
Food Programs Director, ACCESS 
mchampion@accesshelps.org

mailto:sonya.kauffmansmith@providence.org
mailto:mmcneely@accesshelps.org
mailto:mchampion@accesshelps.org


FOOD IS THE FIRST STEP



Rogue Food Unites provides me with the type of 
healthy, nutritious foods Iaspire to eat but could not 
afford on my own. I am a severe diabetic and 
sincerely believe the quality organic vegetables I 
receive from them are helping to prolong my life.
They have introduced some new items to me and in 
addition to the food they share preparation tips and 

recipes that help me live a healthier life.

THANK YOU



Rogue Food Unites (RFU) uses food to heal individuals and communities during 
times of crisis.

RFU works with locally-invested food businesses to assemble and deliver fresh, 
nutritious, local ingredients to our communities. While meeting the fundamental right 
for food, RFU strengthens local economies, fosters collaboration, preserves jobs for

residents, builds resilience, and ensures food security and sovereignty in Oregon and 
its communities.

OUR MISSION



NEIGHBORS UNITE: 
NO-COST FARMERS 

MARKET





Southern Oregon 
Farmers Network



83,610 individuals served at 
Neighbors Unite Market

reinvested into the local 
food system$1,011,766

In 2024:



over 222,000

meals served since 2020

individuals served at Neighbors Unite Markets

reinvested into Oregon Communities since
2020

over $18 million

over 2 million



THANK YOU!



jacksoncareconnect.org
Copyright © 2024 Jackson Care Connect. D o  not copy, replicate, or distribute, 
in whole or in part, without written permission from Jackson Care Connect.

Thank you!
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