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Théng bao khdng phan biét doi xtr

Jackson Care Connect va cdc nha cung cdp cta ching toi tudn thd céc luat vé quyén dan sy hién hanh
cla tiéu bang va lién bang, khéng phan biét doi xir hodc d6i x{r bat cong vdi bat ky ai trong moi chuong
trinh va hoat ddng cta ching ti dwa trén tudi tdc, mau da, tinh trang khuyét tat, ban dang gidi, tinh
trang strc khde hodc nhu cdu dich vu chdm sdc sirc khéde, tinh trang hén nhan, nguén géc qudc gia, tinh
trang mang thai hodc céc tinh trang lién quan, ngén ngit chinh va mdc dd théng thao tiéng Anh, chdng
tdc, tén gido, gidi tinh, dic diém gidi tinh, khudn mau gidi hodc xu huwéng tinh duc.

Quy vi cling c6 quyén nhan thong tin theo cach quy vi ¢ thé hiéu duoc. Jackson Care Connect cung cap
cac diéu chinh hop ly cho nguoi khuyét tat thong qua céc ho tro va dich vu bd trg mién phi, bao gobm
théng dich vién ngdn ngit ky hiéu dd tiéu chuin va théng tin & cac dinh dang thay thé nhuw chir néi
Braille, &m thanh, chit in c¢& |&n hodc cac dinh dang khéc, khdng tinh phi va duoc cung cdp kip thoi.
Chung t6i cling cung cap dich vu ho tro ngdn ngit mién phi cho nhitng ngwdi cé ngdn ngit chinh khéng
phai 13 ti€ng Anh thong qua dich vu thdng dich mién phi va thdng tin/tai liéu bang van ban st dung
ngdn nglt clia quy vi. NEu quy vi can ho tro ngdn ngit hodc cac didu chinh hop Iy, vui ldng goi d&n bo
phan Dich Vu Khach Hang theo s& 855-722-8208 hodc TTY 711.

Jackson Care Connect ddm bao quyén ti€p can binh dang cho cd nam va ni¥ dwdi 18 tudi déi véi cac co
s@, dich vu va diéu tri phu hgp vdi Oregon Revised Statutes (ORS, B Luat Sira Ddi Oregon) 417.270.
Moi ngudi déu cé quyén ra vao, st dung cac tda nha va dich vu. Jackson Care Connect khéng duoc
phép tlr chdi bat ky cd nhan nao dudi 21 tudi ti€p can chuong trinh danh gia, diéu tri hodc cac dich vu
strc khde tdm than chi vi cd nhan dé cling mac khuyét tat tri tué hodc phat trién. Jackson Care Connect
s& thuc hién nhitng thay d6i hop Iy vé chinh sach, thuc hanh va thi tuc bang cach trao d6i vé nhu cau
clia quy Vi.

Dé bdo cdo céc lo ngai, nhan tro giip nép don khiéu nai hodc dé biét thém théng tin, vui long lién hé
v3i Diéu phdi vién 1557 theo mét trong nhirng cach sau:
Email: 1557Coordinator@careoregon.org
Dién thoai: S6 mién cudc 855-722-8208 hodc TTY 711
Fax: 503-416-1313
Thu: Jackson Care Connect
Attn: Grievance Coordinator: 1557 Coordinator
315 SW Fifth Ave
Portland, OR 97204

DE biét thém thong tin hodc dugc ho trg vé viec ndp don khiéu nai:
Dién thoai: S6 mién cudc 855-722-8208 hodc TTY 711
Fax: 503-416-1313
Thu: Jackson Care Connect
Attn: Grievance Coordinator
315 SW Fifth Ave
Portland, OR 97204
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Hodc truy cap vao muc “Complaints and Appeals” (Khiéu Nai va Khang C4o) trong phan Ngudn
Lwc Danh Cho Thanh Vién trén trang web cla chung toi:
https://jacksoncareconnect.org/members/member-resources

Quy vi cling cé quyén nép don khiéu nai Ién Civil Rights Division (Phong Dan Quyén) cla Bureau of
Labor and Industries (Cuc Lao Dong va Céng Nghiép). Hay lién hé vé&i van phong dé bang mot trong
nhitng cach sau:
Trang web: www.oregon.gov/boli/civil-rights
Dién thoai: 971-673-0764 hoac TTY 711
Email: boli_help@boli.oreqon.qov
Thu: Bureau of Labor and Industries
Civil Rights Division
800 NE Oregon St, Suite 1045
Portland, OR 97232

Quy vi cling cé quyén nép don khiéu nai lén Office of Civil Rights (Van Phong Dan Quyén) cda Oregon
Health Authority (OHA, Co Quan Y Té Oregon). H3y lién hé vé&i van phong dé bang mdt trong nhitrng
cach sau:

Trang web: www.oregon.gov/OHA/EI

Email: OHA.PublicCivilRights@odhsoha.oregon.gov
Dién thoai: 844-882-7889, TTY 711
Thu: Office of Equity and Inclusion Division

421 SW Oak St, Suite 750
Portland, OR 97204

Quy vi cling cé quyén nép don khiéu nai vé quyén dan su 1én Office for Civil Rights (Van Phong Dan
Quyén) cta U.S. Department of Health and Human Services (B6 Y Té va Dich Vu Nhan Sinh Hoa Ky). Hay
lién hé véi van phong d6 bang mot trong nhitng cach sau:

Trang web: https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf

Email: OCRComplaint@hhs.gov
Dién thoai: S6 mién cudc 800-368-1019 hodc TTD 800-537-7697
Thu: Office for Civil Rights

200 Independence Ave
SW Room 509F HHH Bldg
Washington, DC 20201
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English

You can get this document in other languages, large print, braille or a
format you prefer. You also have the right to an interpreter. You can get
help from a certified or qualified health care interpreter. This help is
free. Call 855-722-8208, TTY 711, or tell your provider. We accept relay
calls.

Spanish

Puede obtener este documento en otros idiomas, en letra grande, en
braille o en el formato que prefiera. También tiene derecho a solicitar
un intérprete. Puede obtener ayuda de un intérprete de atencion
meédica certificado o calificado. Esta ayuda es gratuita. Llame

al 855-722-8208, TTY 711 o inférmeselo a su proveedor. Aceptamos
llamadas de retransmision.

Vietnamese

Quy vi c6 thé nhan nhirng tai liéu nay bang mot ngdn nglt khac, theo
dinh dang chit in l@n, chit noi braille hodc mot dinh dang khéc theo y
muén. Quy vi cling co thé yéu ciu mot thong dich vién gitp dd. Trg gitip
nay la mién phi. Goi 855-722-8208 hodc TTY 711. Chung tdi chap
nhan cac cudc goi chuyén tiép. Quy vi cd thé nhan duoc su trg gitp tir
mot thong dich vién cham soc sirc khoe duge chirng nhan va cd trinh
do.

Arabic
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Russian

OTOT AOKYMEHT MOXXHO NOMYYUTb Ha APYrKX A3bIKaxX, KPYMNHbIM
LUPNGTOM, LLIPUPTOM bpanna nnu B ApyroM npeanoymMTaeMom
¢opMare. Kpome TOro, Bbl UMeeTe NpaBo 3anpocuTb YCIYru yCTHOro
nepeBogymKka. Bol MOXeTe NoiyyunTb NOMOLLb AUNNOMUPOBAHHOIO UMK
KBaNnupmLUMPOBaAHHOIo YCTHOIo NepeBoa4nKa,
cneuvannsupyrouleroca B 06nactu MegmumHbl. TN yCnyru
npenoctasnatoTca 6ecnnartHo. No3BoHUTE Mo HoOMepy 855-722-8208
(TTY: 711) nnn obpatntechb K cBOEMY Bpa4y. Mbl NpUHNUMaeEM
peTpaHCcAnpyeMble 3BOHKN.

Somali

Waxaad dukumiintigan ku heli kartaa luugadaha kale, farta waawayn,
farta indhoolaha ama nooca aad rabto. Waxaad sidoo kale xaq u
leedahay inaad hesho turjubaan. Waxaad caawimaad ka heli kartaa

315 SW Fifth Ave, Portland, OR 97204 | S6 mién cuéc 855-722-8208 | TTY 711 | jacksoncareconnect.org
Stra déi ngay 25/9/2025



J Y, N 1Y

Jackson Care Connect”
Part of the CareOregon Family

turjubaan daryeelka caafimaadka gaabilsan oo xirfad u leh ama
shahaado u haysta. Caawimadani waa bilaash. Wac 855-722-8208,
TTY 711, ama u sheeg adeeg bixiyahaaga. Waanu agbalaynaa
wicitaanada dadka magalka culus.
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Traditional Chinese (Cantonese)
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Simplified Chinese (Mandarin)
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Korean
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XM& & LICt M3} 855-722-8208(TTY 711) H EE = EHEH K| 3 XHO|| A
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Chuukese

Ka tongeni nounou ei taropwe non pwan foosun ekkoch fonu, epwe
mesemong makkan, epwe ussun noun mei chuun ika non ew sokkun
nikinik ke mochen kopwe nounou. Mei pwan wor omw pwuung omw
kopwe nounou chon chiaku ngonuk. Mei pwan tongeni an epwe kawor
ngonuk aninis ren peekin chiaku seni ekkewe ir ra kan tufichin chiaku
ika ir mei tongeni chiaku ren peekin aninsin health care. Ei sokkun
aninis ese pwan kamo. Kokori nampa 855-722-8208, TTY 711, ika
pworous ngeni noumw we tokter ren. Kich mei pwan etiwa kokkon an
emon epwe wisen atoura.

Ukrainian
Llei 4OKYMeHT MOXKHA OTPUMATKU B Nepeknagi iHWo MOBOIO,
HaapyKOBaHUM BENMNKUM LLPUPTOM, WpndTomM bpainna abo B iHLLIOMY
3py4YHOMY and Bac ¢opmari. KpiM Toro, B MaeTe npaBo Ha NOCnyru
YCHOro nepeknagayva. Bu moxerte ckopuctatmca nocnyramu
OnnnoMoBaHoro abo KkeanipikoBaHOro YCHOro nepeknagavda, akum
cneuiani3yeTbcA B rany3i 0OXopoHu 300poB’a. Taki nocnyru HagarTbCcA
6e3KO0LUTOBHO. 3atenepoHyinTe 3a HoMepoM 855-722-8208 TTY 711
ab0 3BepHITbCA A0 CBOro flikapa. MM npnuinMaeMo BUKIUKK B PeXUMI
peTpaHcnAau,i.
Farsi
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Romanian

Puteti obtine acest documentin alte limbi, tiparit cu font mare, in
braille sau in formatul preferat. De asemenea, aveti dreptul la un
interpret. Puteti obtine asistenta de la un interpret aprobat sau
calificat in domeniul medical. Asistenta este gratuita. Sunati la 855-
722-8208, TTY 711 sau contactati furnizorul. Acceptam apeluri prin
centrala.

Khmer/Cambodian

HEHIGS GUTISAMMISINAMM NS S HAjicd) HEj
AU YSIURIRUHRGHESY HRAESHUSS §UcISHRUM
UM S RRIEN RNGSSUTNSISWNHSUSITUN
Eﬁﬁfgﬁfﬁsﬁﬁqaﬁw@fﬁmmsqjgnnmi:giﬁLﬁULﬁws' ymes
IMUSUBTUINAY SSWiSiXUNSSaAsiNY wgiuTigieut)
1911U8 855-722-8208, TTY 711 YICNUaNUSHUHUNILIH A
DRSS SUWSMIUTISIUNUNSUS
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Swalhili
Unaweza kupata hati hii katika lugha nyingine, machapisho makubwa,
maandiko ya nukta nundu au katika muundo unaoupenda. Una hakiya
kupata mkalimani. Unaweza kupata msaada kutoka kwa mkalimani wa
huduma za afya aliyeidhinishwa au anayestahiki. Msaada huu
haulipishwi. Piga simu kwa 855-722-8208, TTY 711, au mweleze mtoa
huduma wako. Tunapokea simu za kupitia mfasiri wa mawasiliano.
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