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YBeaomneHue o HeAoNyLWeHUU AUCKPUMUHALUN

Jackson Care Connect 1 HalWwu NOCTaBLLMKM YCAYTr COBN0AAI0T NPUMEHMMbIE 3aKOHbI LWTaTa U
denepanbHble 3aKOHbI O FPAXKAAHCKUX NPABax U He AOMYCKAOT AUCKPUMUHALUN UK
HecnpaBeA/IMBOro 06paLLeHMA C N0AbMW B PaMKax HaLMX NPOrpPaMm AU MEPONPUATUIA NO
NPU3HaKam BO3PaCTa, LBETA KON, MHBANNAHOCTU, FeHAEPHOWN MAEHTUYHOCTU, COCTOAHMA 340POBbA
AW NOTPEBHOCTM B MEAULMHCKUX YCNYrax, CEMEMHOIO NOMOMXKEHMUA, HALMOHANbHOW NPUHALNENKHOCTH,
H6epeMeHHOCTM UK CBA3AHHbIX C HE COCTOSAHUIM, OCHOBHOTO A3bIKA M YPOBHA BAALEHMA aHIIMIACKUM
A3bIKOM, pacbl, PEAUTUM, NONA, NOIOBbIX XapPAaKTEPUCTUK, CTEPEOTMMOB, CBA3AHHbIX C MO/IOM, UIU
CeKCYya/ibHOM OpUeHTauun.

Bbl MmeeTe NpaBo Ha nosydyeHne nHpopmauunm B NoHATHOM popme. Jackson Care Connect
obecneynBaeT NpPaKTUYHblE MOANPUKALNKN ANA UL, C OTPAHUYEHHBIMU BO3MOXKHOCTAMM, BecnaaTHo U1
CBOEBPEMEHHO NPefoCTaBNAA BCNOMOraTe /ibHble CPeacTBa U yCAyru, BKAOYAA KBaAMUUMPOBAHHbIX
CypaonepeBoaYnKoB U MHGOPMALUIO B anbTePHATMBHbIX popmaTax — wpudtom bpaiina, KpynHbim
wpundTom, B ayanodopmate 1 Apyrux OCTynHbIX BUAAX. Mbl Takke obecneymaem becnnatHble
A3bIKOBbIE YCAYTU NIOAAM, ANA KOTOPbIX aHINMNCKUIA He ABAAETCA OCHOBHbIM A3bIKOM, NpeAoCcTaBNAA
6ecnnaTtHble yCyrn yCTHOrO NepeBoga M MMCbMEHHbIV NepeBoa, MaTepPManoB Ha yaobHbIM gns Bac
A3blK. ECM BaM HY»XHA NOMOLLb C NepPeBOAOM MW Bbl HyXKAaeTeCb B MPAKTUYHbIX MOAgUPUKALMAX,
NO3BOHMUTE B OTAEN 06CNYKMBAHMA KAMEHTOB No Homepy 855-722-8208 (Tenetann: 711).

Jackson Care Connect npegocTtaBnseT paBHbIi 4oCTyn ntoaam obounx nonos mnague 18 net K
COOTBETCTBYIOLLUM yUpEXKAEHUAM, YCIYram U IeYEHUIO COrNacHo ctatbe 417.270

Oregon Revisited Statutes (ORS, CBoa, 3akoHoB WwTaTa OperoH ¢ nonpaskamu). Kaxaomy 4enoBeky
NpeaoCTaBAAETCA NPABO BXOAUTb B 34aHMA U BbIXOAUTb U3 HUX, @ TaKXKe N0Nb30BaTbCA YCAyraMmMu.
Jackson Care Connect He BnpaBe 0TKa3aTb ML aM mnaguwe 21 roga B A4OCTYNE K OLEHKe NCUXMYECKOro
3/10p0OBbSA, IEYEHUIO UAKU YCYFaM HA OCHOBAHUW HANNYNSA UHTENNEKTYAaNbHON MHBAANAHOCTU UK
HapyLweHua passuTuA. Mcxoaa ns Bawmx notpebHoctelt, Jackson Care Connect MOXKeT BHOCUTb
HeobxoanMble U3SMEHEHUA B NONTUKN, METOAbI U NPoLEeaypPbl B paMKax CBOEN AeATENbHOCTU.

CBAXUTECH C HAWMM KoopAnHaTopom no cobatogeHuto TpebosaHui pasaena 1557 ogHum ms
cnenyoLmx cnocobos, 4yTobbl COOOLWNTL O NPobaemax, 3anpPoCcUTb NOMOLLL B 0GOPMAEHUM XKanob unm
Noay4YnTb AONOJHUTENBHYIO MHOOPMALUID.
dneKTpoHHas nouta: 1557Coordinator@careoregon.org
TenedoH: becnnaTtHas amHua 855-722-8208 (TTY: 711)
dakc: 503-416-1313
MouToBbLIN agpec: Jackson Care Connect
Attn: Grievance Coordinator: 1557 Coordinator
315 SW Fifth Ave
Portland, OR 97204

JononHuTtenbHaa MHPOPMALMA U MOMOLLb B NOAAYE Kanobbi:
TenedoH: 6ecnnatHan AnMHMA 855-722-8208 (TTY: 711)
dakc: 503-416-1313
315 SW Fifth Ave, Portland, OR 97204 | 6ecnnatHas AnHuA: 855-722-8208 | TTY: 711 |
jacksoncareconnect.org
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MouToBbLIN agpec: Jackson Care Connect

Attn: Grievance Coordinator

315 SW Fifth Ave

Portland, OR 97204
Bbl TakyKe moxeTte nocetntb pasgen «Complaints and Appeals» (Hanobbl n anennaunmn) Ha
BKNagKe «Member Resources» (Pecypcbl gns y4aCTHMKOB) Hallero Beb-caiTa:
https://jacksoncareconnect.org/members/member-resources

Kpome Toro, Bbl MeeTe NpaBo noaath Kanoby B Bureau of Labor and Industries Civil Rights Division
(YnpaBneHue no rpaxkgaHckMm npaBam KomuTteTa no Bonpocam Tpyaa v NPOMbILIEHHOCTH).
CBA)KMTECH C 3TUM YNpPaB/IeHUEM OAHUM U3 NPUBEAEHHbIX HUXKE CNOCob0B.
Beb-cant: www.oregon.gov/boli/civil-rights
TenedoH: 971-673-0764 (TTY: 711)
dNneKTpoHHaA novTta: boli help@boli.oreqon.qgov
MoyToBbIN agpec: Bureau of Labor and Industries
Civil Rights Division
800 NE Oregon St, Suite 1045
Portland, OR 97232

Bam Takxe npeaocTaBnaeTcsa npaso noaatb Xanoby B Office of Civil Rights (Otaen rpaxaaHcKkux npas)
Oregon Health Authority (OHA, YnpaBneHue 3apaBooxpaHeHua wrata OperoH). CBAXKMUTECH C 3TUM
OTAENOM OA4HWM U3 NPUBEAEHHbIX HUXKe cnocobos.
Beb6-calT: www.oregon.gov/OHA/EI
dnekTpoHHaa nouta: OHA.PublicCivilRights@odhsoha.oregon.gov
TenedoH: 844-882-7889 (TTY: 711)
MouToBbIN agpec: Office of Equity and Inclusion Division
421 SW Oak St, Suite 750
Portland, OR 97204

Kpome TOro, Bbl MMeeTe NpaBo NoAaTb *Kanoby o0 HapyLeHUM rpaxgaHckmux npas B U.S. Department of
Health and Human Services Office for Civil Rights (YnpasneHue no rpa*kaaHCKMm npasam
MUHWUCTEPCTBA 34PaBOOXPAHEHNA U couManbHbIx cny>K6 CLUA). CBAXKKUTECH C 3TUM YNpaBAeHUEM
O4HVM M3 NPUBEAEHHbIX HUXKe CNoCcob0B.
Beb6-calT: https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
dnekTpoHHaa noyta: OCRComplaint@hhs.gov
TenedoH: becnnatHas amHmna 800-368-1019 (TTD: 800-537-7697)
MouToBbIN agpec: Office for Civil Rights
200 Independence Ave
SW Room 509F HHH Bldg
Washington, DC 20201

315 SW Fifth Ave, Portland, OR 97204 | 6ecnnatHas AnHuA: 855-722-8208 | TTY: 711 |
jacksoncareconnect.org
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English

You can get this document in other languages, large print, braille or a
format you prefer. You also have the right to an interpreter. You can get
help from a certified or qualified health care interpreter. This help is
free. Call 855-722-8208, TTY 711, or tell your provider. We accept relay
calls.

Spanish

Puede obtener este documento en otros idiomas, en letra grande, en
braille o en el formato que prefiera. También tiene derecho a solicitar
un intérprete. Puede obtener ayuda de un intérprete de atencién
meédica certificado o calificado. Esta ayuda es gratuita. Llame

al 855-722-8208, TTY 711 o inférmeselo a su proveedor. Aceptamos
llamadas de retransmision.

Vietnamese
Quy vi c6 thé nhan nhitng tai liéu nay bang mot ngdn nglt khac, theo
dinh dang chit in l@n, chit noi braille hodc mot dinh dang khéc theoy
muén. Quy vij cling co thé yéu ciu mot thong dich vién gitp dd. Trg gitip
nay la mién phi. Goi 855-722-8208 hodc TTY 711. Chung téi chap
nhan cac cudc goi chuyén tiép. Quy vi cé thé nhan duoc su trg gitp tir
mot thong dich vién cham soc sirc khoe duge chirng nhan va cé trinh
do.
Arabic
day phou ol S basu ol sysl lel dagll 03 e Jgoxd!l EliSa
e23io wle Jgpaxll (s g2l Baul clia) . dbass guuis sl o dilp

o (6 Jdgo gl 2nine 5)50 azyie diclus e Joazdl liSay
Llxo Olacbuell 0id (e Jgosd! liSey aumall @l Sloas
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15l ol 711 e (ol cailgll doas yic ol 855-722-8208 05, Lol
Jamyill doas e 83)lodl OladBall Judi .l ol doszdl pado

Dari - Afghan Persian
wio)ls b iy b S ol oy sl b ) i gl awilgive Laud
Su S by 3o plized loud . ay)ly Cuwis ud e iz e oS
colad glazy Sujlawlolie Lot il anily valad plazy
oBuly SeS ol 0380 SaeS byl 3219 b sous Cuslye 0aw §uad
02108 @yl @ b 13,0 wled TTY 711 .855-722-8208 6)losis b .l
a1y weo |y (Relay Calls) (Jail sla juled bo 05630 395

Russian

OTOT AOKYMEHT MOXKHO MONYYNUTb HA APYTrUX A3bIKaxX, KPYMNHbLIM
LpUGTOM, LWIPUPTOM bpanna nnu B gpyrom npennoyntaeMom
¢opMare. Kpome TOro, Bbl UMeeTe NpaBo 3anpocuTb YCNYrn yCTHOro
nepesogymka. Bol MOXeTe No/yyunTb NOMOLLb AUNITOMUPOBAHHOIO UK
KBaNnMOULUNPOBAHHOIO YCTHOIoO NepeBoaymKa,
cneuvannsupyrouleroca B 06nactv MeguunHbl. 3T yCcnyru
npepnoctasnatoTca 6ecnnartHo. [Mo3soHUTE Mo HOMepy 855-722-8208
(TTY: 711) nnu obpatutechb K cBoeMy Bpayy. Mbl NpUHUMaeM
peTpaHCcAnpyeMble 3BOHKN.

Somali

Waxaad dukumiintigan ku heli kartaa luugadaha kale, farta waawayn,
farta indhoolaha ama nooca aad rabto. Waxaad sidoo kale xaq u
leedahay inaad hesho turjubaan. Waxaad caawimaad ka heli kartaa
turjubaan daryeelka caafimaadka qaabilsan oo xirfad u leh ama
shahaado u haysta. Caawimadani waa bilaash. Wac 855-722-8208,
TTY 711, ama u sheeg adeeg bixiyahaaga. Waanu agbalaynaa
wicitaanada dadka maqalka culus.
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Traditional Chinese (Cantonese)

BOLESLIEMES. AFEE. ENaEEEIVBIURHAYZ
N, EEREEHOZESREAVERERE, B LUEERE
SERNEREREOZSIMPESER. SIEEERER. B
276 855-722-8208, HEfEoiFESIEmE A TaEET] TTY 711 1E1754

8, IVERSRUARTSIRI S, FefaEese R aEnrny,

Simplified Chinese (Mandarin)

WOILERBLUEMES - KF 7~ EXHEBEMAIE VIR HAZ
N - WEAEDGR ISR O FRIERENENEME - BoJLIMZIAIE
S EENEFREFESIBERSHEE - XN EREH - 15
Bl 8 855-722-8208 ¢ TR IE SRS A TIGILE] TTY 711 H1TE

18 - SVEHERARSRMET - FolIE=Z 4Ry -

Korean

= ZA=CHE 0, 2 22X HAHE = o7t d=5h=
A2 NSE = UASLCH ESt SHAE 28 #HE[7)
UAESLICEAASE AXSIAAL A H S A= Q2 T E
S9N 22 HE = USHLCL O X|A2 RFEE

XM& & LICt M3} 855-722-8208(TTY 711) H EE = EHEH K| 3 XHO|| A
EOISHHA|. BA Mete 2t Q& LCH
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Chuukese

Ka tongeni nounou ei taropwe non pwan foosun ekkoch fonu, epwe
mesemong makkan, epwe ussun noun mei chuun ika non ew sokkun
nikinik ke mochen kopwe nounou. Mei pwan wor omw pwuung omw
kopwe nounou chon chiaku ngonuk. Mei pwan tongeni an epwe kawor
ngonuk aninis ren peekin chiaku seni ekkewe ir ra kan tufichin chiaku
ika ir mei tongeni chiaku ren peekin aninsin health care. Ei sokkun
aninis ese pwan kamo. Kokori nampa 855-722-8208, TTY 711, ika
pworous ngeni noumw we tokter ren. Kich mei pwan etiwa kokkon an
emon epwe wisen atoura.

Ukrainian

Llei 4OKYMeHT MOXKHA OTPUMATKU B Nepeknagi iHWo MOBOIO,
HaapyKOBaHUM BENMNKUM LLPUPTOM, WpndTomM bpainna abo B iHLLIOMY
3py4YHOMY and Bac ¢opmari. KpiM Toro, B MaeTe npaBo Ha NOCnyru
YCHOro nepeknagayva. Bu moxerte ckopuctatmca nocnyramu
OnnnoMoBaHoro abo KkeanipikoBaHOro YCHOro nepeknagavda, akum
cneuiani3yeTbcA B rany3i 0OXopoHu 300poB’a. Taki nocnyru HagarTbCcA
6e3KO0LUTOBHO. 3atenepoHyinTe 3a HoMepoM 855-722-8208 TTY 711
ab0 3BepHITbCA A0 CBOro flikapa. MM npnuinMaeMo BUKIUKK B PeXUMI
peTpaHcnAau,i.

Farsi
iy b iy sy i 030 sl gl an ) s gl swilsioe Laus
Sl @ b otixed . 0yiS sl dg5 olgxly I )y L
slacusle salad azyie Sl adilgivwe .S SaS azyio
SaS ol 18 SeS cusMo azlg b aolivalgS slyly (iiblag
oBiwd b jl a0 % (wlei855-722-8208 o)leuis b .l oKl

G |y fgig0 b auiS Jols pwled 711 oy)loud U (TTY) cubials
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wilwiiy 4y slajuled jl bo .oy gl 393 (wilo)yy Wloas saiasdil)l
Ambharic
eVT? 11 Nt £IRPTF: M FAAP vFartFi 11620 @RI NTLavC et

PCATF TITTF S FAN:: MFebLT16I° AFCATL 099 T oot AAP T h@D-PS
nA@- @e,9° 1P+ NAD- 2M.S ATh-N0, AOFCATL. ACA T TITTF S TAN: 2V

ACA 12 10+ 0L, 855-722-8208: TTY 711 LM MLI° AAPLN.DP €716z
P00 AN TEPTT ATPNANT::

Romanian

Puteti obtine acest documentin alte limbi, tiparit cu font mare, in
braille sau in formatul preferat. De asemenea, aveti dreptul la un
interpret. Puteti obtine asistenta de la un interpret aprobat sau
calificat in domeniul medical. Asistenta este gratuita. Sunati la 855-
722-8208, TTY 711 sau contactati furnizorul. Acceptam apeluri prin
centrala.

Khmer/Cambodian

HEHIGS GUTISAMMISINAMM NS S HAjicd) HEj
AU YSIURIRUHRGHESY HRAESHUSS §UcISHRUM
UM S RRIEN RNGSSUTNSISWNHSUSITUN
Eﬁﬁfgﬁfﬁsﬁﬁqaﬁw@fﬁmmsqjgnnmi:giﬁLﬁULﬁws' ymes
IMUSUBTUINAY SSWiSiXUNSSaAsiNY wgiuTigieut)
1911U8 855-722-8208, TTY 711 YICNUaNUSHUHUNILIH A
DRSS SUWSMIUTISIUNUNSUS

315 SW Fifth Ave, Portland, OR 97204 | 6ecnnatHas AnHuA: 855-722-8208 | TTY: 711 |
jacksoncareconnect.org
O6HoesneHo 25 cenmabpsa 2025 a.



J Y, N 1Y

Jackson Care Connect”
Part of the CareOregon Family

2] C
ops{ofi(ge

0o O C C C C Q C c C C
LL)?OCD’DS@CSI Q{I(’T)@@C‘D’) C)O@OOCD CDC’Jé:O)OO(Y)GOO’)

Burmese
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Swalhili
Unaweza kupata hati hii katika lugha nyingine, machapisho makubwa,
maandiko ya nukta nundu au katika muundo unaoupenda. Una hakiya
kupata mkalimani. Unaweza kupata msaada kutoka kwa mkalimani wa
huduma za afya aliyeidhinishwa au anayestahiki. Msaada huu
haulipishwi. Piga simu kwa 855-722-8208, TTY 711, au mweleze mtoa
huduma wako. Tunapokea simu za kupitia mfasiri wa mawasiliano.
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