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The dental plan name and 
number is located on the back 

of the Member ID card.

Jackson Care Connect members:
	⊲ Advantage Dental: 866-268-9631
	⊲ Capitol Dental Care: 800-525-6800
	⊲ ODS Community Dental: 800-342-0526

Jackson Care Connect  
Dental Insurance Plan Options for Members 
jacksoncareconnect.org/for-members/dental-health-resources
Dental benefits guide

•	English 
•	Español

Jackson 
Care 

Connect

Oregon 
Health  

Authority

Advantage Dental, 
Capitol Dental Care, 

ODS Community Dental

Primary and Specialty  
Dental Provider 

Networks

State CCO Dental plans Dental providers

Oregon Health Plan – Dental membership flow 

Jackson Care Connect (JCC) partners with the three dental plans below to administer dental 
benefits for members. JCC assigns members to one of these three plans. If a member would  
like to change dental plans, contact JCC customer service 855-722-8208. 

Contact the member’s dental plan for help finding a dentist. To find the member’s dental plan, 
check the back of the ID card or call Jackson Care Connect.
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OHP Plus

y.

MEMBER NAME
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Case ID:
OHP Plus

ABCDEFG

This card is for identification only and does not certify eligibility.
For admissions and out-of-network care, please call Customer Service.

RxBIN:
RxPCN:
RxGrp:

123456
IRX

CORMCAID

 
 Primary Care Provider:

ABC1234  OHSU FAMILY HEALTH CENTER 1

Send claims to:Send claims to:Send claims to:
Jackson Care Connect
PO Box 40328
Portland, OR
97240-0328

Electronic Payer ID:
93975

For urgent care, call your clinic 24 hours a day.
In an emergency, go to the nearest hospital
or call 911. Call your clinic for follow-up care

the day after you get emergency care.

Advantage Dental

Member and Provider
  Customer Service
TTY/TDD

Pharmacy provider line

866-268-9631

855-722-8208
711

866-843-5126

JacksonCareConnect.org
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http://jacksoncareconnect.org/for-members/dental-health-resources
http://healthshareoregon.org/members/my-health-plan/dental-benefits
https://jacksoncareconnect.org/docs/jacksoncareconnectorglibraries/members/dental/jcc-dental-brochure-english.pdf
https://jacksoncareconnect.org/docs/jacksoncareconnectorglibraries/members/dental/jcc-dental-brochure-spanish.pdf

